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Our true end-to-end
service delivery enables
clients to have a single
point of contact and offers
a simple, consolidated
billing process.

DISCOVER
We create scalable project solutions
that inspire the path ahead.

PROCURE
We will be transparent when we
procure what we agreed together.
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WE ARE WORKPLACE E

l Security

For over 23 years we have been proactive participants in the change

and evolution of modern workplace design. The needs of our clients

have facilitated the breadth of our business. We build connected u TGChI’\OlOg)’
workplace environments with technology, communications and

interiors then place your security at the heart of our proposition. Our

commitment to grow talent and develop expertise has enabled our

team to lead the way in business best practice generating long term C 5 .
value and competitive advantage for our clients. In collaboration with ommunications

our trusted partners we create experiences to be proud of.
\I. Interiors
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BUILD DELIVER SUPPORT
We will do the hard work for you We will deliver on our promises so We have a support team committed
so the project is stress free. you can enjoy a seamless experience. to giving you peace of mind.




WE ARE WORKPLACE

Agile environments for the changing face of
business practice.

Advancement in technology, workforce behaviour, the need for security and the
evolution of communication are all fundamental and ever changing. We believe
that the ability to be integrated and flexible is what will make our customer’s
workforce and relationships thrive.

Creative solutions that are an extension of your business brand.

The brand personality and workplace behaviour of every customer is different. ACS celebrates what makes our customers
unique. We want everyone to feel engaged with their environment and believe a workplace should evoke emotion and
challenge the status quo.
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Vision for the future of industry.

As a successful business with a long legacy we believe in having your eyes on the future by placing emphasis on attracting
the next generation of talent, staying ahead of competitors and adopting good business practices with social responsibility
to ensure continued stability.

Focused and ready to respond in winning ways.

All businesses should feel calm and assured of their choices. We
understand that engaging ACS for workplace projects is a big deal for you.
Our team is always on hand to help. Your needs are our focus and your
budget can be honoured.




WE ARE WORKPLACE

SECURITY

Your workplace Security should always be proactive not just reactive. We offer a

comprehensive portfolio of sophisticated, resilient solutions. As new security risks Vulnerability auditing
arise we review the threat landscape and what it takes for businesses to tackle
it. Our experienced and accredited security team can help you to protect your
business against today and tomorrow’s ever-evolving threats.

ACS’s vulnerability auditing services
cover all aspects of your network
including operating systems, network
devices and firewalls. Our certified
team can conduct a comprehensive
alialn review of your security infrastructure

WEBROOT <cisco mimecast Microsoft Partner to identify any pitfalls and share a clear

Smarter Cybersecurit . q
Y Y Partner B8 wacrosot path to improve.

Cyber Essentials

Cyber Essentials PLUS is a premiere
compliance certification laid out by
the UK government. Display your
business commitment to security
by demonstrating the appropriate
measures are in place. As an IASME
Licensed Certification Body we offer
fixed fee packages of consultancy,
audit and certification. Large
contracts increasingly require Cyber
Essentials before procuring services.

Did you know? GDPR consultancy Penetration testing

Cyber crime is now the GDPR outlines principles you must Penetration testing attempts to breach
vl smmerd e comply with when processing personal some or all of your system’s security
data. You must process personal data using the same tools and techniques
common economic crime, lawfully, fairly and in a transparent as an adversary might. We give your
according to PWC. manner in relation to the data subject. online security a realistic work-out
Our team can consult on all your allowing you to harden your defences

GDPR requirements. against intrusion.
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Endpoint security Multifactor
We use solutions from leading authentication

vendors including Webroot, Cisco

& Microsoft to secure Endpoint
devices for compliance that protects
your network and data.

We deploy a diverse range of
authentication solutions, be that

Alleviate the risk of weak or
exposed user accounts.

Disaster recovery and Data leakage

business COhtInUItY Using Azure Information Protection

capabilities, we help you classify and

Our consultants plan and test multiple .
control emails, files and data.

risk scenarios using a range of services
including Cloud Connect, Azure Site
Recovery and DoubleTake.

cloud, appliance or software based.

a Security

Encryption

Prevent unauthorised parties from
accessing your data. We work with
you to ensure your data is safe and
securely encrypted at rest and

in transit.

Mail washing services

91% of cyber attacks are via email.

ACS protects your business privacy
from spam, phishing, spear-phishing,
whaling and other malware attacks.



WE ARE WORKPLACE

TECHNOLOGY

In workplace Technology we place emphasis on flexibility and rapid decision-making,
freeing employees to do more with less.VVe provide and implement technologies for
a more connected, efficient and modern workplace, as well as investing in strategies
for training or re-skilling workers to be digitally competent. Our team understands
our clients’ need for comprehensive visibility across a business and transforming that
into real-time data.You should have the tools to make intelligent decisions about
how the business uses its resources.
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Managed services Consultancy

Our team will assume With extensive expertise and
responsibility for providing your accreditation from industry leading

IT procurement, installation and vendors such as Microsoft,YMWare,
support either proactively or as : Cisco & Dell EMC our IT consultants
determined by you. Our roadmap can help you architect an IT Strategy
is designed to save you time, g™ X : /8 that is aligned to your business
reduce your costs and protect = : i . e objectives and assists you in delivering
your business from risk. Our B | the right outcomes for your business.
managed services come with a

no surprises approach. Priced

at a fixed monthly cost, we help
control your IT expenditure,
efficiency and prevention of
unwarranted risk. Our support
team works 24/7 monitoring your
infrastructure to ensure that your . _
business gets the best use of its IT : We take the hassle out of IT

systems at all times. - procurement for you by scoping and
supplying the right hardware, configuring
devices before delivery and making

sure everything is installed into your
workplace properly.

Hardware
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Software licensing

Every business has the challenge

of managing a variety of software
and license agreements. We work
with you to make the procurement,
installation and management of
licenses easier for you.

Disaster recovery and
business continuity

Storage and backup

Backup storage enables the
maintenance, management,
restoration of your workplace

data for any individual, application,
server or device. We scope, deploy
and maintain a range of storage &
backup solutions.

Our consultants plan and test multiple
risk scenarios using a range of services
including Cloud Connect, Azure Site
Recovery and DoubleTake.

Professional installation

Professional installation is delivered
by qualified engineers to help you
design and deploy a broad range of
IT solutions. Our team are trained to
tick every box with minimum hassle.

Cloud services

ACS are a leading cloud solutions
provider with over 10 years technical
knowledge in delivering agile business
solutions.Access as many resources
as you need, almost instantly, and only
pay for what you use. Drive digital
transformation and collaboration
within your workplace using Saa$S
solutions such asVMware and Azure.

Project management

Our PRINCE2 accredited Project
Managers will ensure your IT project
is deployed successfully, to timescale
and to budget.



WE ARE WORKPLACE
COMMUNICATIONS

Communications draw on our best-in class consulting, solutions, services and
implementation expertise to ensure our services are able to operate efficiently in a
new landscape. Our Communications products are designed and developed around
your own unique business, ensuring you get the right solution needed to guarantee
effective communications across your workplace. Our tailored communications
solutions simplify client systems and deliver real business benefits.

powered by Authorised partnerof _

CityFibre 8x8 BTQ

Internet connectivity

All of our products are delivered across
dedicated business grade networks, so
you are not fighting for bandwidth with
peers downloading media and Skyping
across the world. We have a range of
the latest Ethernet products with our
partners CityFibre and BTnet that can
deliver up to 10GBps.

é’
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Multiple site
connectivity

For businesses that operate on
multiple sites at different scales, we
offer solutions that connect your
office networks seamlessly. These
range from MPLS and SD/WAN in
partnership with CityfFbre and BTnet.
These solutions offer a higher level of
network resilience, improved Business
Continuity and Disaster Recovery.

Hosted voice

Hosted voice phone systems enable
you to make, receive and manage

calls easily and efficiently using your
workplace internet connections on any
device including mobiles, tablets and
computers. We deliver truly unified

communications through partners
such as 8x8 and BT Cloud Voice to
enable remote working and improved
employee efficiency.

Video conferencing

Whether you have clients or workforce
across town or across the globe, we will
help you collaborate like everyone is in
the same room.The latest technology
enables you to customise the appearance
to fit your brand, meet security
compliance and a whole lot more.

Mobile

Discover the right network, airtime
plan and smartphone solution to unify
your workplace mobiles. Our team
will consider your local coverage and
budget with our aggregated vendors
EE, O2 and Vodafone.We can supply
any mobile on the market with free
quarterly reviews.

Traditional phone systems

Business phone services are capable of far
more than simple call handling. In some
circumstances, an on-premise phone
system is the right choice. We offer
installation and maintenance for all the
leading vendors such as Avaya and Cisco.
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INTERIORS

Our Interiors team thrive in discovering your challenges and opportunities to create
a bespoke response that places how you use your space at the heart of our approach.
Workplace design should evoke positive emotions and challenge the status quo to
ensure continued stability and a thriving business. We cultivate true partnerships with
our customers that go beyond your furniture requirements. We offer a wide range of
extended services that benefit the project fulfillment and your time constraints.

Claremont

orangebox FROWI Cone

Spatial design

Research shows people are happier
and work harder in clear, well
planned offices. Effective Spatial
Design requires a specialist to
establish your bespoke requirements
and assess how you can maximise
the potential of the space. We begin
by creating strategy and concepts
that transform the project into a
2D/3D visual representation. Our
concepts take into consideration all
the knowledge shared and cultivated
in a discovery phase.

Office furniture

We partner with industry leaders to
offer a wide product range for all zones
and areas of the workplace, combining
the highest quality and functionality with

modern design and innovative technology.
Our range is adaptable to varying budgets
and comes with the assurance of a 5 to
|5 year guarantee.

Bespoke furniture

Bespoke creations are often
commissioned for many reasons. In
our experience the brand personality
and specific space dimensions are a
leading factor in their development.
In collaboration with our clients, our
inhouse design team originate custom
furniture needs.
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i’ b . - It is important to think of all the The team will drive procurement,
- y E] -\ details, because even the floors, maintain timelines and control cost
' B carpets, screens, solar shading, expectations. It is their responsibility to
partitioning and lighting lend tothe bridge your relationship with qualified
space atmosphere and identity. In fitters for a stress-free delivery.
addition, lighting and acoustics are
significant factors for optimal working
conditions. Seemingly minor details
such as clothes racks, screens and
office accessories play a role in the
overall impression.

o

Electrical installation Structured cabling Visit our showroom

Electrical installati The sleeping giant of any interior VLIS S T
ectrical instaflation encompasses pIng 8 Y Northampton, London or Glasgow

everything from office lighting and design project is always engineering to experience best in industry
cabling through to the mains power behind the walls, floors and ceilings. workspaces and interiors. See how
that drives it. We have a wide We install, test and deliver data and the latest receptions, desk, breakout
range of experience in all areas of voice cabling services, all backed with zones, collaborative spaces, meeting

lectrical installati a 25 vear warrant areas, and partitioning can be
electrical Instaflations. Y Y- paired with top quality IT and AV

products. Meet our team, learn about
how we work and see the visual
transformation of your workplace.
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OUR CLIENTS

With over 23 years experience in the industry, our exceptional client list
is a reflection on our quality of service, vision and reliability.
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Our passion for mutual
success drives who we
are, and what we do.

At the core of our business, you will
find a family of people that share the
same goals and combine one another's
expertise to design the best solutions

for you.

We believe in building
strong and fulfilling
relationships with
clients and partners

L

Our products and
solutions are versatile
in nature to meet
clients individuality

Evd
N

We create experiences
that evoke positive
emotion and bring
your business to life

We are always looking
to the future of
workforce needs and
business development

We are steadfast in
our commitment to
unifying our teams to
work together

Having integrity
and trust is the
foundation of our
client interactions

Our team embodies
a positive attitude to
problem solving

We care about the
community and our
place within it




For more information
call 0800 781 6717
or visit acs365.co.uk
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WE ARE WORKPLACE

Get in touch to discover how our service and solutions can evolve your workplace.




