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The Requirement

Galliford Try plc is a group with two main focuses.  In addition to

being one of the UK’s top 15 national construction contractors, they

are a leading regional developer in housebuilding.  Their construction

site managers are all equipped with the latest IT products, sourced

and installed by the group’s IT Support Service, headed by director

Martin Stacey.  Their quest was to find an IT supplier who could, not

only deliver a standard IT bundle on a next day basis, but also supply

a complete IT solution.
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“Our demanding needs have previously

been a problem for IT suppliers.  acs’s

solution is ideal.  They understood our

main requirements – guaranteed next day

delivery and excellent communication –

and have proved that they can meet them.

They are now a strong partner supplier

for Galliford Try.”

Martin Stacey, Director

The Solution

acs’s solution to next day delivery was to hold in stock 25 of the bundles

– laptop computer, external disk drive, mouse, ISDN card, Carepack and

carry case – replenishing as required.  Galliford Try’s IT Support Service

receives these next day, allowing them to set up and deliver them

nationwide with a minimum of delay.  This solution was very successful

and acs has now become a major IT supplier of most of the group’s

companies.
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