case study

Anite Enforcement & Security

The Requirement

Anite is the UK’s leading provider of software and consultancy to
local government and central government departments and agencies.
Their Enforcement and Security division was awarded a tender to
provide a bespoke development project for the Independent Police
Complaints Commission (IPCC), part of which involved a mobility
solution for their investigators to gather information and take notes
on-site, which could then be uploaded onto the main server in the
office, without re-keying. A supplier was needed to advise on and
supply the appropriate hardware, as a platform to the bespoke
software solution.
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“1 would like to formally thank you for the
responsiveness and professionalism of your staff.
I would not hesitate in putting repeat business

through your organisation.

“Gary Delbridge was the consummate
professional throughout and assisted me greatly
in keeping this very high profile project on a
positive footing. In addition, we were so
impressed with the tablet PCs that we have

purchased more from acs for our directors!”

Lee Hendricks - MD, Anite Enforcement & Security

The Solution

acs office solutions, an existing supplier to Anite, were invited to
compete for this business. Gary Delbridge, acs’s I.T. Account Manager,
spent two days examining the requirements and speaking with various
manufacturers to identify the best solution. This included comparing
the benefits of laptop PCs and tablet PCs. Gary recommended HP
TC1100 tablet PCs with docking stations. These have effective
handwriting recognition, allowing investigators to write notes freehand,
convert to text and then, when back in the office, plug in to the
docking stations to upload into the main system. 110 tablet PCs and
docking stations were duly supplied. More are expected to follow.

your office partner of choice

acs house, oxwich close, brackmills, northampton, nn4 7bh  call 01604 704000 fax 01604 704001  visit www.acsofficesolutions.com




